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     Have you ever noticed your lights blink during a thunderstorm? Or perhaps you’ve noticed 
a blinking microwave clock when you arrive home, and you know there hasn’t been inclement 
weather. When this happens, you’ve likely experienced a brief disruption to your electric service, 
which could result from a blink or voltage disturbance, often thought of as a power surge. While 
the symptoms of blinks and voltage disturbances can appear similar, what’s happening behind 
the scenes can be quite different.

What’s a power blink?
     Power blinks are also brief service interruptions, but they’re typically caused by a fault 
(short circuit) on a power line or a protective device that’s working in reaction to the fault. 
Faults can occur through a variety of causes, like squirrels, birds or other small animals 
contacting an energized power line; tree 
branches touching a power line; or lightning 
and other similar events. In fact, when 
it comes to power disruptions caused by 
critters, squirrels reign supreme. In our area, 
roosting turkeys are frequent culprits. We’ve 
also seen snakes and even bobcats atop poles, 
which caused outages.
     Any of the events noted above can 
cause your power to blink, but you may 
also experience a brief interruption when 
protective devices that act like circuit breakers 
are working to detect the fault. Believe it 
or not, these brief power blinks caused by 
protective devices are actually good because 
that means the equipment is working as it 
should to prevent a prolonged outage. 

What’s a voltage disturbance?
     Voltage disturbances, commonly referred 
to as power surges, are brief over-voltage 
spikes or disturbances of a power waveform. 
Most electronics are designed to handle 
small variations in voltage.  
     Voltage disturbances can be caused 
by internal sources, like HVAC systems 
with variable frequency drives, or external sources which are things we cannot control, like 
lightning, which can damage power lines and transformers. Protective devices that regulate 
and maintain consistent voltage are in place across Big Country EC’s system.
     Big Country EC (BCEC) encourages all members to install surge protective devices (such 
as surge protector power strips) to safeguard your sensitive electronics. If you’re experiencing 
frequent surges in your home or business or damage to appliances and you believe the cause is 
internal, contact a qualified electrician to inspect your electrical system. 
     Regardless of the cause, BCEC crews will be on their way to inspect the damage and make 
repairs after an outage. And you can help too! Any time you experience repeated or consistent 
disruptions to your electric service, please let us know by calling or testing out the new 
Member Outage Reporting feature on SmartHub!
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We’re mobile!
Access your BCEC account anytime, from 
anywhere! bigcountry.coop - click on the Smart 
Hub icon. Download the free SmartHub app 
from 

the App Store 
or Google play and have 
access to pay your bill, 
view usage, request 
service and more!

Agricultural Tax Exemptions - In order to claim an exemption from Texas sales and 
use taxes on electricity and other items used in agricultural and timber operations, you 
are required to provide us with a registration number on Texas Agriculture Sales and Use 
Tax Exemption Certification Form 01-924. All water wells should be exempt if used for 
irrigation or watering livestock. The Texas Comptroller’s Office issues the registration 
number and those wanting to claim the exemption must fill out an application. Registration 
numbers must be renewed every four years. Applicants can request a paper application to 
mail in by calling 1-800-252-5555 or download a copy from the comptroller’s website, 
www.getreadytexas.org. The generic exemption certificate, Form 01-339, cannot be used 
to claim the agricultural exemption. Accounts that do not have the new required form on 
file will be subject to taxation.

For complete information about our Operation 
Round Up program or to opt out of

participation, visit bigcountry.coop and click on 
the Operation Round Up icon.

Commercial Tax Exemption Records - A completed and signed exemption form 
is required for each commercial tax exempt account. Accounts that do not have 
current exemptions on file will be changed to taxable accounts. Any refunds for 
taxes must be claimed from the State of Texas. Thank you for your help.

Rural Development Assistance Available Through BCEC
BCEC is an Equal Opportunity Lender.

Ask about our partnerships with:

Big Country Electric Cooperative, Inc. has a limited amount 
of funds available for low-interest loans to qualified applicants 
to stimulate rural development. Applicant does not have to be 
a member of Big Country Electric Cooperative. Please contact 
Sarah McLen at smclen@bigcountry.coop for details.

Call 811 at least 2 working days before you dig.
Visit www.texas811.org for more information.

Monday - Thursday 7:30 a.m. - 5:30 p.m.,
Closed Noon - 1:00 p.m.

Friday 7:30 a.m. - 11:30 a.m., Closed to visitors
Call Toll Free: 1-888-662-2232

Roby: (325) 776-2244        Stamford: (325) 773-3684 
Snyder (325) 573-3161

Please call your local BCEC office to report power outages!

www.bigcountry.coop

Lightning strikes can cause faults (short 
circuits) on power lines, which can cause 
your power to blink. Photo Credit: Pat Gaines

Power disruptions can be caused by squirrels 
and many other culprits.
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